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ANOOAZEIX

Ap1Bu. 825/01

E€étaon Twv umoBAnBévtwv mpog éAeyxo oTnv
EETT aitnpdtwv tng etaipeiag OTE AE yia €ykpl-
Ol OIKOVOUIKWV TIPOYPAUUATWY HE TIG OVOUACTI-
€¢: «<Cosmote Home Double Play 4L pe eAdyiotn
nePiodo mapapovng 24 unvwv rapaiiayn TIHWY
Il pe mpowOnTIKA evépyela Cosmote Home 1000
mpog Kivntd Cosmote», «Cosmote Home Double
Play 4L pe ehdyiotn mepiodo mapapovig 24 pn-
vwv rapaiayn Tipwv Il pe mpowONTIKA evép-
yela Cosmote Home 1000 ipog Kivntd Cosmotey,
«Cosmote Home Double Play 4XL pe eAdytotn me-
piodo mapapovig 24 unvwv mapaiiayn Tipwv Il
pe mpowOnTikn evépyeta Cosmote Home 1000
1po¢ Kivntd Cosmote», «Cosmote Home Double
Play 4XL pe eNdyiotn mepiodo mapapoving 24 pn-
vwv mapallayn Tipwv I pe mpowONTIKN evép-
yeta Cosmote Home 1000 mpog Kivntd Cosmote».

H EONIKH EMITPOIMH
THAENIKOINQNIQN KAITAXYAPOMEIQON

‘Exovtag unoyn:

a. Ti¢ Statdéelg tou v. 4070/2012 (DEK 82/A/2012)
«PuBuioegic HAektpovikwv Emkovwviwy, Metagopwy,
Anpooiwv Epywv kat dAeg Statdgeigy, 16iwg ta apbpa
3,11, 12 otolx. a), B) kai 0T), 41, 43 €m. kat 38 autoy,

B.tnv amoégaon EETT AN 728/3/24-07-2014 (DEK 2201/
B’/11-8-2014) «Tpomomoinon Kal KwdIKomoinon tng amo-
@aong EETT AN 482/051/2008 «MeBodoMoyiec/ApxEg
KooTtoAdynong kat AoyloTikou AlaxwplopoU yla Tnv uAo-
moinon twv emPBAnBévtwv otov mdpoxo pe XIA pubuioti-
KWV UTTOXPEWOEWY EAEYXOU TILWY, KOOTOAOYNONG KAl Ao-
YIO0TIKOU SlaxwpPIlopoU OTIC EMUEPOUC 0pIoDEioEC ayopég
NAEKTPOVIKWV EMKOWVWVIWVY» (DEK 1151/B°/24.6.2008),

y. 10 Mapdptnua | tng anmdeaong EETT Al 595/
013/10.03.2011 (DEK 533/B°/06.04.2011) «OplopoG Twv
€OVIKWV ayopwv AlaVIKAS Twv dnpociwg dlabéoipwy
TNAEPWVIKWV UTINPECIWV TTOU TTAPEXOVTAlL O 0TaBEPN
Béon, KaBoploPdG EMXEIPACEWY UE ONUAVTIKA 10XV
OTIG €V AOYW AYOPEC KAl UTTOXPEWOELG AUTWV (20¢ lU-
po¢ AvdAuong)», OTwg TpomomolOnKe Kal IoYXVEL, U
v amdégaon EETT Al 696/125/11-07-2013 (OEK 1865/
B’/30.07.2013),

TEYXOX AEYTEPO

Ap. DUNouU 3488

8. TN 2Votaon tng Eupwmaikig Emtporng «oxeTIKd,
LUE ONUAVTIKEG AYOPEG TTIPOTOVTWVY Kal UTTNPECIWY OTOV
TOUEQ TWV NAEKTPOVIKWYV ETIKOIVWVIWY, Ol OTTIO{eC EMIOE-
XOVTAl EK TWV TTPOTEPWV KAVOVIOTIKH pUBUION, CUUPWva
pe tnv odnyia 2002/21/EK tou Eupwmaikol Koivofou-
Aiou Kkal Tou ZUPPBOUANOU OXETIKA E KOIVO KAVOVIOTIKO
mAaiolo yla SikTua Kal UTTNPEGIEC NAEKTPOVIKWV ETTIKOL-
vwviwv» (2014/710/EE), EE L 295/79,

e.Tnvamo@acn EETTAIM792/08/22-12-2016 (DEK 4284/
B'/30-12-2016) «AmoppuOuion Twv ayopwv ALAVIKAG
npocfaong oto dnUocio TNAepwvVikS SikTuo o€ oTa-
Bepn Béon otnv EANASa péow ypauuwyv mpéofaongc:
(a) PSTN, ISDN-BRA kat managed VOIP, yia olkliakoUG Kal
un otklakoug xprioteg kat (B) ISDN PRA, kaBw¢ kat dpon
TwV eKel EMPBANOEICWY KAVOVIOTIKWVY UTIOXPEWCEWY, OUM-
@wva pe ta dpbpa 16 map. 3 Tng Odnyiag 2002/21/EK,
katmap. 1 (B) kat44 map. 4 tou v. 4070/2012 (DEK 82/A°/
10-04-2012), wg 1oxvouy,

oT.TNVano@acnEETTANM792/07/22-12-2016(DEK4505/
B'/30-12-2016) «Oplopndg €BVIKAG ayopdg XovOpIKAG
TomKA¢ MpdoPaong os otabepn B€on, KaBopPIoUOC M-
OXEIPNOEWV PE ONUAVTIKA 1oXU 0TNV €V AOyw ayopd Kal
UTTOXPEWOCEWV AUTWV (40¢ KUKAOG avaAuong),

¢ mvamogaon EETTAM792/09/22-12-2016 (DEK4501/
B'/30-12-2016) «Opiopog EBvikng Ayopdc XovOpIKAG
Kevtpikric Npoofaong oe otabepri Béon yla mpoidvta
padikig katavalwong, KaBoploudg Emyelipnoswy pe
InuavTikn loxt otnv ev Aoyw Ayopd Kal UTTOXPEWOCEWY
auTwv (40¢ KUKAOC avaiuong),

n. tnv amoégaon TG EETT Al 714/09/10-4-2014 «Op1-
OMOG TwV ayopwV (XovdpIKAE) EKKIiVNONG KAOEWV 0TO
SNpOOLo TNAEPWVIKS SIKTUO TTOU TTaPEXETAL OE 0TABEPN
B¢on Kal TEPUATIOPOU KAOEWVY O JepoVwHéva SikTua
og 01aBepn B¢on, KaBoplopdg Enixelprioewv pe Znuavtt-
K loxV oTig ev Aoyw Ayopéc Kal YTTOXPEWOELG AUTWV (30¢
Mpoc Avaruonc), B) AmoppuBuion Tng Ayopdc Stafipa-
OTIKWV UTTNPECIWY 0TO 0TABEPS SNUOOCIO TNAEPWVIKO
Siktuo, (DEK 1049/B°/28-4-2014),

0. Tnv anoeaon t™¢ EETT Al 776/09/08-09-2016
(«Amroteréopata Kootoloyikou EAéyxou Tou Opyaviopou
TnAemkowvwviwy TG EANMGSoc AE. (OTE A.E.) ETouc 2015
(pe amoAoyloTikd otolyeia 2013) yia tig unté puBuion ayo-
PEC XOVOPIKNAE KAl AMIAVIKNAG OTIG oTToleg €Xel emPBANnOei
UTTOXPEWON EAEYXOU TILWY, KOOTOAOYNONG Kal AOYLoTL-
KoU SlaxwpIopoU, Kal AoLTTEC pUBUIoEIC»,
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L. Tnv anéeaon EETT 675/009/11-12-2012 (DEK 3402/
B'/20-12-2012) «Eykpion Npoo@opdg Avagopdg OTE
2012 yia tnv Adeopomnointn Mpdofaon otov Tomikd
Bpoxo Kkal TIG ZXETIKEG YTINPEODIEG, O EQAPUOYN TNG
amo@aong NG EETT Al1614/013/28.07.2011 (DEK 1908/
B'/30.08.2011)»,

la. tnv amégpacn EETT Al 697/20/18-07-2013
(DEK 1889/B°/01-08-2013) Tpomomoinon Twv 6pwv Ta-
POXNC Ao TNV eTalpeia «Opyaviopog TNAEMIKOIVWVIOV
EAN\aSoc¢ (OTE A.E.)» TnG umnpeoiag xovOopIKAG UE TNV
ovopaoia Virtual Partial Unbundled Loop (VPU) rj Eiko-
VK& Mepikd Adeopomointog Bpdxog (EMA), Bdoel Tng
untoxpéworg tou OTE amd 1o dpBpo 4 Tg amdeaong NG
EETT 673/02/20.11.2012 (DEK 3090/B°/22.11.2012) kat
TPOTOTIOINGCN TWV OXETIKWV Alata&ewv TNG amd@aong
TNGEETT 675/09/11-12-2012 (DEK 3402/B'/20-12-2012)»,
WG loYVel TporomolnBeioa,

3. Tnv amégaon EETT A 675/010/11.12.2012
(DEK 3330/B'/12.12.2012) «Opiopdg Ayopdg Teppa-
TIopov OwvnTikwv KA\fjoewv o Mepovwpéva Aiktua
Kivntwv Emkowvwviwy, KaBoploudc Emyelpnoswv ue
Ynuavtikn loxy otnv ev Adyw Ayopd Kal YTTOXPEWOELS
autwv (30¢ Npog Avaiuonc)»,

lytnv amoégaon EETT AN 791/04/15-12-2016
(DEK 77/B’/20-01-2017) «Tpomormoinon tou Mapaptrua-
10¢ 24 TN Mpoopopdc Avapopdc yia Tnv Adeopomointn
MpdoPaon otov Tomikd Bpoxo Kal IXETIKEG YTINPEDIES
(ANTB) RUO 2012, 6mwg auTr 1oxVel TpoTomnoinBeioay,

18. TNV amoégaon EETT AN 799/13/16-02-2017 «E€€Taon
Twv uoBANBEvTwY TPog éheyxo otnv EETT artnuatwv
¢ etaipeiog OTE AE yla £yKpLon OIKOVOUIKWY TTIPOYPO -
pdTwv pe Tig ovopaoieg: Cosmote Home Double Play 4L
pe ehdytotn mepiodo mapapovig 12 pnvwy, Cosmote
Home Double Play 4L pe eAdyiotn mepiodo mapapovig
24 pnvwv - Napariayég Tipwv I, 1ll, Cosmote Home
Double Play 4XL pe ehdxlotn mepiodo mapapovng 12
pnvwyv, Cosmote Home Double Play 4XL pe eNdxiotn
nepiodo mapapovig 24 unvwv - NMaparhayég tpwv i, 1»,

I€. TIC ATTOPAOTELC TOU AloIKNTIKOU E@eTeiov ABnvwy ue
ap1Buoug 1105/2017 kat 1106/2017,

l0T. TNV Ut aplBu. EETT EMM. YMHP. 6521/0960/
03-03-2017 emotoAf Tng etaipeiag OTE A.E. pe 6éua
«TPOTIOTIOINON XPEWOEWV OLKOVOULKWYV TIPOYPAUMUATWV,

1{. tnv um' apBp. EETT EMIM. YIMHP. 6509/1®960/21-02-
2017 emoToAn ¢ etaipeiog OTE A.E. pe Bépa «Eykplon
napoxn¢ «Cosmote Home 1000 mpog kivntd Cosmote»
oe mpoypdaupata Cosmote Home Double Play»,

iN. Tnv v apBu. EETT EMI. YMHP. 6656/0960/
27-6-2017 emoTtoAr Tn¢ etaipeiag OTE A.E. pe Béua
«EKKPEUOTNTECG OIKOVOUIKWY Tipoypappdtwy OTE mpog
€YKpLony,

10. TO amOOTIACHA TIPAKTIKWY TNG 812Nn¢ OAOMEAELAC,
OTO OTT0i0 AVaPEPETal, OTI TTPEMEL APEDA VA £EETAOTOUV
yla cuprison meplBwpiou kEPSOULC, TA EKKPEUN OLKO-
VOUIKA TIPOYPAMMATA TTOU TTIEPLEXOLV HOVO UTINPEGIEG
otabepric TNAEPWVIaC,

K. TO YEyovocg 6T amod Ti¢ S1atd&elg TNG Tapouoag amo-
@aonc dev mpokaAeital damavn €1¢ BApog Tou KPaTIKoU

mpoUmoAoylopoU, oUTE €16 BAPOG Tou TTIPOUTTOAOYIOHOU
™G EETT,

Ka. TN e aptBp. 31670/1-9-2017 Eiorjynon tng apuo-
Slag unnpeoiag Tng EETT, kal UoTtepa amod MPoYopPIKn
eloriynon tou MNpoédpou kat tou Avtimpoédpou TNCEETT
A. Toapdkn kat N. MamaouAdkn.

Emeidn:

1. 10TOpPIKO - MpayuaTtika mEPIOTATIKA

1.1 H etaipeia OTE A.E. pe tnv ur' apiBu. EMI. YTHP
6509/1960/21-02-2017 €MOTONA TNG, AITETAL TNV EYKPL-
on 180N TWV OIKOVOUIKWV TIpoypaupdTwy, Cosmote
Home Double Play 4L pe ehaxiotn nmepiodo mapapio-
VNG 24 unvwv rapalayég Tipwy I, 11, Cosmote Home
Double Play 4XL pe ehdxlotn mepiodo mapapovig 24 un-
vwv apaAayég Tipwv I, 1 e tnv mpowBnTikn evépyela
«Cosmote Home 1000 mipog kivntd Cosmote». Y& kABe
Double Play mpoypappa mou 8a CUPUETEXEL OTNV TTPO-
wONTIKA evépyela, mapéxovtal éwg 1000 Aemtd Swpedv
XPOVoU OUIAIAG avd urva yia KAGELG amo To oTaBepd
TNAéPWVO Tou TTEAATN TTPOG 1 £w¢ 4 KIvNTA TNAEQwva
Cosmote.

1.2 H etaipeia OTE AE, pe Tn pe apOu. EMI. YMHP
6656/27-06-2017 emotoArj NG dleukpiviCel OTL:
«O1 mpowBnTIkéC evépyelec Cosmote Home 1000 mpog
Kivntd Cosmote tng OTE AE (kat 6x1 tng COSMOTE AE)
agopoLv tn duvatdtnta Tou cuVOPOUNTH OTABEPNC
Aepwviag OTE va mpayuatomolei KANOELC TTPOG évav
€WC TEOOEPIC OUYKEKPIUEVOUC aplBPOUC KIVNTAC TNAE-
@wviac COSMOTE mou Ba dnAwokel o idlog kat' emAoyn
Tou. Otmapamavw aptBuoi dev eival anapaitnto va oxe-
TiCovtal pe to 1o AOM, dnhadn dev eival amapaitnto
va avriikouv otov 1o cuvdpopuntr. Onwg gival QUOIKO,
OTNV TUTTIIKA TTEPIMTWON avapévetal ot apiBpoi auvtoi
va avtioTtolxolv o€ mmapandvw amd éva cuvdépounTH.
Mepaitépw, Sev ival amapaitnto £€0Tw €vag amo Toug
TTAPATTavVW aplBpoU¢ va aviKel 6To cuvdpountr mou Ba
mapel to «Cosmote Home 1000 mpog kivntd Cosmote».

MapdAnAa, yia TNV “andktnon” Tng mPoo@opdg Sev
givat amapaitnto o i§10¢ 0 cuVSPOUNTIAC VA TUYXAVEL
ouvdpouNTAC KIvNTAG TNAEpwviag COSMOTE.».

1.3 H etaipeia OTE AE, pe Tn pe aptBu. EMI. YTTHP 6648/
23-06-2017 €mOTOAR TNG, AITEITAL TTPOTEPALOTIOINON
TWV OIKOVOUIKWV TIPOYPAMMATWY TTOU EKKPEUOUV TIPOG
e€€taon.

2. Epappootéec Alatdéelc - Nouikn Ektipnon

2.1 HEETT AapBavovtag umoyn Ti¢ appodioTnTeG TG
€KTOU V.4070/2012 kat 18iwg Twv dpBpwv 12 map. 1 (€6. A,
B, o1), 43, 50, 51 kal 52 autov, pe Tnv andégacn Tng All
EETT 792/09/22-12-2016 (®EK 4501/B°/30.12.2016)
oploe TNV etalpeia «Opyaviopdg TNAETIKOIVWVIWV TNG
EMGSoc A.E» (epeéng OTE) wg emiyeipnon Katéxouvoa
Ynuavtiki loxu (ZIA) otn XovOpIkn ayopd KEVTPIKAG
npoéoPaong os otabepr) Béon yia mpoidvta padikig Ka-
TavdAwong, mou TEPINAUBAVEL TOCO TIC UTTNPEDIEC TIPO-
ofaong péow Siktou XaAkoU, 600 Kal TIG UTTNPECIES
mpoofaong Péow SIKTUOU OTITIKWY VWV, YId TO OKOTIO
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mapoxn ¢ eupulWVIKWV Kat TnG eMéPale pia oglpd kavo-
VIOTIKWV UTTOXPEWOEWV.

2.2 Meta& aMwv, clpewva pe To dpbpo 4.7. Tou
KegpaAaiou lll Tng avwtépw amdgaong tng Al 792/09/
22-12-2016, N EETT eméBale otnv OTE AE tnVv unoxpéwon
va unv mpofaivel o€ cupmieon mepBwpiouv, KATA TNV ma-
POXN TWV UTINPECIWVY TTOU TIEPIANAUBAvovTal oTnv ayopd
Xovbpiknc Kevipikng Mpoofaong oe otabepr| B¢on yia
TTPOIOVTA HaIKNE KATAVAAWONC, CUMPWVA UE TNV oTToia:

«4.7.1. O OTE, kd&B¢e @opd mou mpotiBetal va Slabéaoel
EUTTOPIKA €Va TTPOIOV AIAVIKAC (E(TE PEPOVWUEVA EITE WG
TUNMa evég makéTou umnpectwv-bundle) To omoio avn-
KEL OTIC AlAVIKEG ayopEg emopevou otadiou otnv ayopd
Xovdpikng Tomkn MNpdofBaong og otabepr) O¢on kabwg
KOl O€ TTEPUTTWOELG TTOU EMOUE( VO TPOTTOTIOINOEL TOUG
OPOUG KATTOIOU TIPOIOVTOG/TTAKETOU €K TWV AVWTEPW,
urtoxpeouTal va Tpof3ei o€ TponyoUpEVn Kowvomoinon
otnv EETT tn¢ mpdtaong Tou, cuvodeuduevng e OAa
Ta anapaitnta otoixeia. O OTE @épel to fApog Tng amo-
Selénc¢ 6t n mpdtaon tou Sev MpoKaAei cupmieon TepL-
Bwpiou. O é\eyxog cuumieong meptBwpiov dev agopd
Aavikég urinpeoiec ISDN PRA.

4.7.2. H EETT emBAaN\el TI¢ WG Avw apXEG 0 ONEG TIG
TEPIMTWOELG 0UELENG TTPOIOVTWVY TWV CUVOESEUEVWV
KATAVTN ayopwv oTnv Umo avaluon ayopd Xovopl-
K¢ TomkA MNpooPaong oe otabepr) B€on, site autég
a@opoLV oVleuén VTTNPECIWV/TTPOIOVTWY TWV WG AVW
ayopwy, HovVwv 1 Ye AAa mpoidvta, aveEaptnTwe Tou
eav mpoodiopilovTal iy OX1 WG UTTNPETIEC/ TIPOIOVTA NAE-
KTPOVIKWV EMKOIVWVIWV (GnA. oTov éAeyxo UTTOKELTAL KAl
n mepintwon mou oto bundle mep\apavovtal mPoio-
vTta/ urnpeaieg mou 6ev amoTeAoVV UTINPEGIEC/MPoidvTa
NAEKTPOVIKWV ETTIKOIVWVIWVY).

4.7.3. H EETT, petd and é\eyxo, duvatal va eykpivel,
va €yKPiveL UTTO OPOUG I va amoppiPel TNV EKACTOTE
npétaon tou OTE. Y& mepintwon €ykpiong, n Suvato-
NTa €QAPUOYNS TG TpodTacng Ba cuvodevEeTal UE TNV
umoxpéwaon tou OTE va mapéxet otnv EETT amoAoylotikd
otolxeia amod t tabeon Tou TMPoIdVTOC, avd oplopéva
TOKTA S100THATA, TIPOKEIUEVOU VA ENEYXETAL N CUUUOP-
PWon Tou WE TIC avwTépw umoxpewoelc. O OTE dev Ba
nipofaivel og omoladNMoTE avakoivwaon NG mpoTaong
TOU TPV TNV €yKplon TG EETT.

4.7.4. 0 é\eyxo¢ TnG ouumieong meptBwpiouv Ba vlorol-
gital amo v EETT pe Baon katd\AnAn peBodoloyia, n
omoia Ba kaBopioBei katomv dnuoctag Siafovieuong
OAWV TWV EVOIAPEPOUEVWV PEPWY, TNPOUUEVWV TWV
Slata&ewv Tou dpBpou 45 Ttou v. 4070/2012 kat 16 TG
Od&nyiag 2002/21/EK. Katd 1o petafatiko otddlo, péxpl
NV oplotikomoinon tng peBodoloyiag, yia Tov éNeyxo
NG ovumieonc meplBwpiou epapudleTal N HETABATIKA
Sidtaén tou apBpou I. 4 Tng Mapovoag.»

2.3. H petafatikn Siataén tou dpbpou 4, Tou Kepaai-
ou I «TeNikég/peTaBaTikég SlaTdéelg» TNG avwtépw amd-
paong, mpoPAémel 6T «Katd to petafatikd otadio, péxpl
NV oplotikomoinon tng peBodoloyiag, yia Tov éNeyxo
NG oupmieong meplBwpiou, CUUPWVA PE TA AVAPEPO-
peva oto apbpo 4.7.4 Tou Kepalaiou A Tng mapovoag,

xpnotuoroleitat n peBodoloyia Tou Mapaptripatog | tng
AN EETT 595/013/10.3.2011 (DEK 533/6.4.2011»).

2.4. Nepartépw pe TNV amoégaon Al EETT 792/07/
22-12-2016 (DEK 4505/B°/30.12.2017), mou ek&6Onke
0TO TMAQiC10 Tou 40U KUKAOU avaluong Tng ayopdgc, n
etaipeia «OTE AE» 0pioTNKE WG EMIXEIPNON UE ONUAVTIKA
1oXU 0TV XovOpIKH ayopd TomiKAG mpdofaong os oTa-
Bepr| B€on yia 1o okomd TNE TTAPOXNS EUPUIWVIKWY Kal
PWVNTIKWV UTTNPECLWV..». MeTafl dA\wv, pe To apbpo
4.8. TnG eMPAAONKE N KAVOVIOTIKH UTTOXPEWON «va NV
npofaivel og cuprieon mepBwWPiou KATA TNV TAPOXH TWV
UTTNPECIWV TToL TTEPIAAUBAvovTal TNV ayopd XovOpIKNg
Tomkn¢ Mpdéofaong os otabepr| B€on, CUMPWVA UE TNV
omoia kaBe @opd mou mpoTiBetal va Siabéoel epumopikd
€va TTPOIOV AlaVIKNG (gite pepOVWPEVA EiTE WG TUAMA
€VOC TTOKETOU UTINPECIWV-bundle) To omoio avrkel oTIg
AaVIKEC ayopég emOpevou oTadiou otnv ayopd Xovopl-
K¢ Tomknc MNpdofaong oe otabepry Béon kabwg kat o
TIEPIMTWOELCG TTOU EMOUEL VA TPOTTOTIOINOEL TOUG OPOUG
KATTOLOU TIPOIOVTOG/TIAKETOU €K TWV AVWTEPW, UTTOXPEOU-
Tal va TpoPei oe mponyouuevn Kolvoroinon otnv EETT
¢ MPOTACN Tou, OLVOSEUOUEVNG e OAa Ta amapai-
nta otolxeia. O OTE @épel 1o BApog TNG amddelng ott
n nmpoétaon Tou Sev TTpokalei cupmieon nepiBwpiov.
O é\eyxo¢ oupmieong meplBwpiov Sev aPopd MAVIKEG
uninpeoiec ISDN PRA». Ta dpBpa 4.8.2. - 4.8.4. e€€101KeU-
ouV TNV ev Aoyw umoxpéwan Tng etatpeiag OTE AE, oup-
PWVWCE TIPO¢ 60a opilel N TPOAVAPEPOPEVN ATTOPACH
Al 792/09/22-12-2016 Tng EETT kot mpofAmel opoiwg,
otn petafatikn Sidta&n Tov dpBpou 4 auvtic, oti: «Katd
7o peTafatikd 0TASI0, HEXPL TNV OPIOTIKOTIOINGN TNG HE-
Bodoloyiag, yia Tov EAeyxo TG cupmieong meplBwpiovu,
oUHPWVA UE Ta ava@epOEVa 0To ApBpo 4.8.4 Tou Kepa-
Aaiou A Tng mapovoag, xpnotpomnoleital n pebodoloyia
Tou MNapaptripatog | tng AM EETT 595/013/10.3.2011
(DEK 533/6.4.2011)».

3 Yraywyn TTPAaypoTIKWV TTEPIOTATIKWY -
A&loAGYNON TN CUUTTEPIPOPAC TG ETAIPEINC
OTE A.E. pe Baon To Sikalo Twv TNAEMKOWVWVIWY
(ex-ante).

H etaipeia OTE A.E. KolvoTioinoe, w¢ OQEINE, CUUPW-
va pe ta opt{dopeva oto apbpo 4.7. tou Kepahaiou llI
«KavovioTIKEG YTTOXpeWOELG» TNG armdégaong Al EETT
792/09/22-12-2016 (DEK 4501/B°/22.12.2016), kabBwg
Kal To apBpo 4.8. Tou Kepahaiou Il «<KavovioTikég Ymo-
XPEWOEIG TNG amd@aong Al EETT 792/07/22-12-2016
(MEK 4505/B"/30.12.2016), TNV MPOTEIVOUEVN OIKOVOLL-
KA Mpoo@opd tnG otnv EETT, mapéyovtag ta anapai-
nTa otoixeia. Ta urmoANOEvTa OIKOVOUIKA TIPoYpPAp-
HaTA ATTOTEAOUV TTAKETA «CUVOUACTIKWY UTTNPECLWV»
(bundling - multi product rebate scheme), mou mepli-
Aappdavouv Tic katwO1 urnpeoieg (A) mpoofaong oto
PSTN kat ISDN BRA 6iktuo, (B) KAjoewv amd otabepd o€
KivnTo, (N umnPECieg AOTIKO-UTIEPACTIKAG Kivnong eVTOg
Kalt ektog Siktuou OTE kai (A) eupulwvikng mpdofaong
oto S1adiktuo.
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i. EmBeTikn TinoAGynoNn

Me Bdon ta otoiyeia mou unéPale n etaipeia OTE ALE,,
n EETT mpoéfn oe éAeyxo yia Umapén 1 Pn emMOETIKAG
TIpoAOyNnong (predatory pricing) e€etdlovtag:

a) €av Ta emavénTika ¢00da yla k&be TPoidv Tou ol-
KOVOUIKOU TTpoypdupatog kaAuntouv to MMEK kéotog
NG etaipeiag OTE A.E. yla Tnv elcaywyr} Tou POIovTog
OTO TIOKETO Kal

[3) edv Ta cUVOAIKA €005a TNC OIKOVOUIKAG TIPOGPOPAC
givatuPpnAotepa amd 1o MMEK k6oTo¢ Tn¢ etaipeiac OTE
A.E., €&v 6nhadn n Tipn otV omoia mpoo@épetal To KABE
OIKOVOUIKO TIPOYPAUUA OUVIOTA TIEPITITWON ETMIOETIKNAG
TIMOAOYNONG.

ATIO TOV avWTEPW ENEYXO, TTPOEKUYE éva BETIKO Te-
plBwplo peTa&y Twv €00SwWV Kal Tou HaKpoTIPOBECoU
MECOOTABOUIKOU €TAUENTIKOU KOGTOUG TNG OIKOVOUIKNG
MPOo@opPAC. Zuvenwe n EETT kpivel 6Tt dev untapyel mpod-
Beon €K HEPOUC TNG ETAIPEING TIPAKTIKAG «EMOETIKAG TL-
MOAOYNONG».

ii. Zuumieon meplBwpiou

MPOKEIUEVOU Va EKTIUNOEN KATA TOCO UE TNV €V AOYW
OIKOVOUIKN TIpoo@opd, n etaipeia OTE A.E. duvatal va
npofaivel og «ouumieon meplBwpiou», n EETT eétaoe
€dv évag 1oo6Uvapa amodoTikog mapoxog (EEO - Equally
Efficient Operator) Ba fjtav og Béon va avTaywvioTei emi-
KePOWC TN SeCUOTIOINUEVN TTIPOCPOPJ, XPNOIHOTIOIW-
VTOG TIG OXETIKEG XOVOPIKEG UTINPETIEC TTOU TTAPEXOVTAL
amno tov kupiapyo mdpoxo (SMP), oTi¢ SlapopeTikéC Aa-
VIKEG AYOPEG.

Katd tov é\eyxo ouumieong meplOwpiouv n EETT e&éta-
o€ €Av 10 €0060 €V 1Iooduvapa amodoTIKoU TTaPdXoU
€ival XaUNAGTEPO aATO TO PAKPOTIPOBECHO emauénTikd
KOOTOC.

ZTnv avdiuon mou S1e€rxon n EETT e€étaoe éva 10060-
vapa anmodoTikd TAPOXO, O OTI0I0G YIa VA TTAPACXEL £va
TTAPOMOLO TTPOIOV Ba XPNOIUOTTOIOUCE TNV OLKOVOUIKO-
TEPN YU AUTOV emmAoyr| SIKTUOU, N OTToia AVTITPOCWTTEV-
€1 T0 BéATioTo ouvdUAOUO HETAED AUEONG KAl EUEDNC
MPOoBacng Kabwe emiong kat OAwV Twv AWV OTOIKEIWV
KOOTOUC.

O otd)0G TOU £V AOYW ENEyxOU gival va kaBoploTei edv
évag 1ooduvapa amodoTikdg TAPoXOG UMOPE( va avta-
YWVIOTEL TN OUYKEKPIPEVN OIKOVOUIKH TTPOOPOPA TNG
etaipeiag OTE A.E. otnv Atavikn ayopd (downstream)
XPNOLLOTIOWWVTAG TIG XOVOPIKES (Upstream) El0POEG yla
TIC ouvOUAOTIKEG UTNPEoiec (bundled).

ATIO TOV €AeyX0 TTPOEKUYE OTL yla évav 1ooduvaua
amodoTikd TApoxo o omoiog Ba emMAEEEL TNV OIKOVOI-
KOTEPN YI' AUTOV emAOYN SIKTUOU TO TIEPIBWPIO Yia KABE
€va amd Ta OIKOVOUIKA TTpoypdupata givat BeTikd kat
QVEPYETAL OF:

« Cosmote Home Double Play 4L pe ehdxiotn mepiodo
TTAPAPOVAG 24 unvwv TapaAAayr TiHwV I pe mpowOnTi-
KN evépyeta Cosmote Home 1000 ripog kivntd Cosmote
PSTN: ...%

« Cosmote Home Double Play 4L pe ehdxiotn nepiodo
TTAPAPOVAG 24 unvwv mapaAiayr TiHwV I pe mpowOnTi-
Kn evépyela Cosmote Home 1000 rmpog kivntd Cosmote
ISDN: ...%

« Cosmote Home Double Play 4L pe ehdxiotn mepiodo
TAPAROVNG 24 unvwv rapaiiayn Tipwv i pe mpowdnTi-
KN evépyela Cosmote Home 1000 rmpog kivntd Cosmote
PSTN:...%

« Cosmote Home Double Play 4L pe ehdxiotn mepiodo
TTAPAUOVIAG 24 Unvwv TTapaAayn Tipwv Il pe mpowdnTi-
KA evépyeta Cosmote Home 1000 mpo¢ kivntd Cosmote
ISDN: ...%

« Cosmote Home Double Play 4XL pe eAayiotn mepiodo
TapPAUoVAE 24 unvwy rapaiiayn Tipwy Il pe mpowOnTi-
KN evépyela Cosmote Home 1000 ripog kivntd Cosmote
PSTN: ...%

« Cosmote Home Double Play 4XL pe eAayiotn mepiodo
TTAPAPOVAG 24 unvwv TapaAiayr TiHwV I pe mpowOnTi-
KN evépyela Cosmote Home 1000 rmpog kivntd Cosmote
ISDN: ...%

« Cosmote Home Double Play 4XL pe eAayiotn mepiodo
TTAPAROVNG 24 unvwv rapaiiayn Tipwv i pe mpowdnTi-
KN evépyeta Cosmote Home 1000 rmpog kivntd Cosmote
PSTN: ...%

« Cosmote Home Double Play 4XL pe eAaxiotn mepiodo
TTAPAUOVIG 24 Unvwv Tapalayn Tipwv Il pe mpowdnTi-
Kn evépyela Cosmote Home 1000 mpog kivntd Cosmote
ISDN: ...%

(BA. Mapdptnua A).

4 Tellkd Zupmepdopata

Ek Twv avwTtépw mpokunTel 0TI,

4.1n e€etaobeioa ouumepipopd Tne eTaipeiac OTE ALE. -
rtol Ta uTToBANBEVTA TTPOC EAEYXO OLKOVOUIKA TTPOYPA-
pata: pe TG ovopaoieg: «Cosmote Home Double Play 4L
pEe eNdxloTn mepiodo mapapovig 24 unvwv mapalayn
TIHWV |l pe mpowBNnTIKA evépyela Cosmote Home 1000
mpog Kivntd Cosmote», «Cosmote Home Double Play 4L
pE eNdxloTn mepiodo mapapovig 24 unvwv mapailayn
TV Il pe mpowBNTIKN evépyela Cosmote Home 1000
npog kivntd Cosmotex, «Cosmote Home Double Play 4XL
pe eNdxloTn mepiodo mapapovig 24 unvwv mapalayn
TIHWV Il pe mpowdNnTIKA evépyela Cosmote Home 1000
mpog kivntd Cosmotex, «Cosmote Home Double Play 4XL
pe eNdxlotn mepiodo mapapovig 24 unvwv mapalayn
TV Il pe mpowBNTIKN evépyela Cosmote Home 1000
TPOG KivNTd Cosmoter, 6ev amoTeNEl TPAKTIKA «ANOTPL-
KA TIHOAOYNONG», CUPPWVA HE T 0pl{OUEVA OTO Ap-
Bpo 4.7. tou Kegahaiou Ill «<KavovioTikég YTTOXpeWOELGY
¢ anogaong AN EETT 792/09/22-12-2016 (DEK 4501/
B'/22.12.2016), kaBwg kat 1o dpBpo 4.8. Tou Kealaiou
Il «kKavovioTIKEG YTTOXpewOoelgy TG anmdgaong AN EETT
792/07/22-12-2016 (DEK 4505/B°/30.12.2016).

4.2n e€etaoBeioa oupmepipopd Tng eTaipeiac OTE ALE. -
NTo1 Ta UTTOBANBEVTA TIPOC EAEYXO OIKOVOULKA TIPOYPAU-
pata pe Tig ovopaoieg: «Cosmote Home Double Play 4L
pe eNdxloTn mepiodo mapapovig 24 unvwv mapailayn
Tipwv 1 pe mpowONTIKA evépyela Cosmote Home 1000
mpog Kivntd Cosmote», «<Cosmote Home Double Play 4L
pe eNdxloTn mepiodo mapapovig 24 unvwv mapailayn
Tipwv I pe mpowdnTIKN evépyela Cosmote Home 1000
mpog Kivntd Cosmoter, «<Cosmote Home Double Play 4XL
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pe eNdxiotn mepiodo mapapovig 24 punvwv mapaliayn
TIpwv Il pe mpowONnTIkA evépyela Cosmote Home 1000
npog Kivnta Cosmotex, «Cosmote Home Double Play 4XL
pe eNdxiotn mepiodo mapapovig 24 punvwv mapaliayn
TIWV Il e mpowBNTIKN evépyela Cosmote Home 1000
mPOoC¢ Kivntd Cosmote»,, S€vV ATTOTEAE TTPAKTIKY «CUUTTIE-
ong meplBwpiou» yia Toug EVAANAKTIKOUG TTAPOXOUG GU-
@wva pe Ta opllopeva oto Apbpo 4.7. Tou Kepahaiou
[l <KKavovioTikég Yoxpewoelg» TnG anmd@aong AN EETT
792/09/22-12-2016 (DEK4501/B'/22.12.2016), KaBw¢ Kat
T0 apBpo 4.8. Tou Kepalaiou Il «KKavovioTikég Ymoxpe-
WOoEIG» TNGamopaong AN EETT 792/07/22-12-2016 (OEK
4505/B'/30.12.2016).

Ma 6Aoug Toug avwTépw Adyoug, amo@aaileL:

1. Eykpivel Tn 61d0gon twv umoAnBévTwy olkovoul-
KWV TIpoypappdatwy tng etatpeiag OTE A.E. pe TG ovo-
paoieg «Cosmote Home Double Play 4L pe eNdyxiotn
nepiodo mapapovig 24 unvwv mapaliayn TiHwv Il pe
npowOnTIkn evépyela Cosmote Home 1000 mpog Kivntd
Cosmote», «Cosmote Home Double Play 4L pe ehdxlotn
mepiodo mapapovic 24 pnvwyv mapaliayn Tipwy i pe
mpowdnNTIKA evépyela Cosmote Home 1000 mmpog Kivntd
Cosmote», «<Cosmote Home Double Play 4XL e eAdxlotn
mepiodo mapapovng 24 pnvwv mapaiiayn Tipwv Il pe
mpowdNTIKN evépyela Cosmote Home 1000 mpog Kivntd
Cosmote», «<Cosmote Home Double Play 4XL pe ehdxlotn
nepiodo mapapovig 24 unvwv mapaiayr Ty i e
mpowBONnTIKN evépyela Cosmote Home 1000 mpog Kivn-
1d Cosmote», ue mpowONTIKY evépyela Cosmote Home
1000 mpog kivntd Cosmote» péxpt TNV e€AVTANON Tou
AVAUEVOUEVOU APIBUOU TTEAATWY KAl KAT' AVWTATO 6p10
péxpL TNV 31n AgkepPpiou 2017.

2. OpiCe1 611 n 81aBeon Twv avwTépw (LTS 1) olkovo-
MKWV TTPOYPAMMATWY EYKPIVETAL PE TOUC aKOAoUBoUC
OPOUG KAl XAPAKTNPLOTIKA:

2.1 COSMOTE Home Double Play 4 L pe ehdyiotn
nepiodo mapapovig 24 unvwv mapaliayn TiHwv Il pe
npowOnTIkn evépyela Cosmote Home 1000 mpog Kivntd
Cosmote

Ymnpeoieg mou mepAapfdvovtal oty TIUr TOU TTPo-
ypapuatoc:

« TnAepwvikn Mpoofaon

« Eupulwvikn mpoofaon oto Stadiktuo taxutntag 4
Mbps

« ATIEPLOPIOTEC AOTIKOUTTEPACTIKEG KANOELG EVTOC Kal
ekt Siktvou OTE.

+ 30 AemTd KANOEWV TTPOG EBVIKA KIVNTA OAwV Twv EKT.
MeTd TNV €€AVTANCN TOU TTPOTIANPWUEVOU XPOVOU, ONEG
ol KAAOELG TIpoG €BvIkd KivnTd Ba XpewvovTal Ue eviaia
Tipn 0,14516 €/min xwpic OMA. To Bripa xpéwong ya
TNV Kivnon evtog Kal EKTOC Tou Tpoypdupatog Ba sival
TO AEMTO, EVW TUXOV KAAOUA AemTOU, O€ KABE KArjon, Ba
umohoyileTal wg akéPALo AETTO.

« H Tipr 81d6gon¢ tou mpoypdupatog Ba ival eviaia
KaTd TN SlapKela Twy 24 PNvwv cuvSPOUNAG Kal 0Tn ou-
Véxela Ba 1oXVEL N TIN, OTTWE TTaPouolAeTal TTAPAKATW:

41505
COSMOTE
Home Double Play 4 L
Yo 06 .
He eNdxiot mepiodo T (©)
TTAPAPOVAG 24 unvwv WO
mapaiayn Tipwv I XWPLG
L OnA
HE TPowBNTIKA EVEPYELQ
Cosmote Home 1000
mpo¢ Kivntd Cosmote
, Apxkoi ,24 MHV§C - 25,93
TnAe@wVIKNA HEWMEVN TIUN
auun . AVEC -
YPAuUn Meta toug %4 HNVEC 27,56
KAVOVIKA TIUR
. Apxikoi 24 prveg -
Tnhepuwvikn HEIWMEVN TIUA 3041
YPOUMN pE Metd >4 ur
Svo kavdaha gratoue . “”YEC B 32,03
KaVOVIKA TIUR

« H geAdylotn mepiodo¢ mapapovig Tou TTEAATN OTO
TPOYPAUUA Eival €ikOOL TECOEPIC (24) UAVEC KAL TO TENOG
amodéopeuonc og epintwaon SIAKOTTAC TPV TN CUMTIAK-
pPWoN TNG EAAXIOTNG TTEPLOSOL TTAPAROVIG AVEPXETAL OE
89,43€ ywpic OMMA.

« X ... meNdTeG Oa mapéxetal mpowONTIKA EVEPYELD, N
omoia ouviotatat otnv mapoxn 1.000 Aemtwv dwpedv
XPOVOU OMINiag avd urva yla KANoELG amo ta otabepd
TNAé@wva Tou TTEAATN TTPOC 1 €W 4 KIVNTA ThAépwva
Cosmote, Ta omoia 8a SnAwaoel o cuvdpounTNE Kat' M-
Aoyn tou. Ta avwTépw Kivntd dev gival anapaitnto va
oxetiCovtat pe to id1o AOM, Snhadn dev gival amapaitn-
TO va avikouv oTov 1o cuvdpounTr 1 TNV OLKOYEVELD
Tou. To Brpa amoxpéwong Twv 1.000 autwv Aemtwv Ba
€ival To AemTd, VW HETA TNV €EAVTANGN TOUC, Ol TTEAATEC
Ba xpewvovtal cUUPWVA E TOUS OPOUC TOU TIPOYPAU-
patog mou S1abéTouv.

2.2 COSMOTE Home Double Play 4 L pe g\dxiotn
niepiodo mapapovi¢ 24 pnvwyv mapaliayn Tipwy i pe
mpowOnTIkn evépyela Cosmote Home 1000 mpog Kivntd
Cosmote

Ymnpeoieg mou mepapfdvovtal otny TIUA TOU TTPo-
ypduuatog:

« TnAepwvikn NMpoofaon

« Eupulwvikn mpoofaon oto Stadiktuo taxutntag 4
Mbps

« ATIEPIOPIOTEC AOTIKOUTTEPACTIKEC KANOEIC EVTOC Kal
ekTdC¢ Siktvou OTE.

+ 30 Aemtd KA OEWV TTPOG €OVIKA KIvNTA OAwV TwV EKT.
Metd TNV €€AVTANGN TOU TTPOTTANPWUEVOU XPOVOU, ONEG
ol KAAOEIG TIPO¢ €BVIKA KivnTd Ba XpewvovTal e eviaia
Tipn 0,14516 €/min xwpic OMA. To Bripa xpéwong ya
TNV Kivnon evtog Kal eKTéC Tou mpoypdppatog Ba ivat
TO AEMTO, EVW TUXOV KAAOUA AemToU, O KABE KArjon, Ba
urtoloyileTal w¢ aképalo AeMTo.

« H Ty 81d6gon¢ tou mpoypdupatog Ba ival eviaia
KATA TN S1dpKela Twv 24 unvwv cuvSPOUNAG Kal 0T Ou-
véxela Ba 1oXVEL N TIN, OTTWE TTaPouaIAleTal TTAPAKATW:
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COSMOTE COSMOTE
Home Double Play 4 L Home Double Play 4XL
€ eENaxlotn mepiodo . € eNdlotn mepiodo .
M XIOTN TEPLOO Twn (€) M KIOTN TEPLOO Twn (€)
TTAPAPOVAG 24 pnvwv Woi TTAPAPOVAG 24 pnvwv woi
mapalayn Tipwv i XWPLG mapalayn Ty |l XWPLG
L OnA L OnA
HE TTPOWONTIKN EVEPYELQ HE TTPOWONTIKN EVEPYELQ
Cosmote Home 1000 Cosmote Home 1000
mpog Kivntd Cosmote mpog Kivntd Cosmote
Apxikoi 24 pAiveg - 2187 Apxikoi 24 pAiveg - 2919
TNAEQWVIKN HEWpEVN TIpR ' TNAEQWVIKN HEWpEVN TIpR '
ypapun MeTd TOUG 24 URVeC - 2756 ypapun MeTd TOUG 24 URVeC - 30.81
KAVOVIKN TIKNA ! KQAVOVIKN TIKNA !
) Apxikoi 24 pAiveg - ) Apxikoi 24 pAiveg -
TnAepwvikn HEIWHEVN TR 26,34 TnAepwvikn HEIWHEVN TIUR 33,66
YPOMN pE Metd 24 ur YPOMN pe Metd 24 ur
Svo kavdahia gratoue . “ﬂYEC ) 32,03 Svo kavdahia gratoue . “ﬂYEC ) 35,28
KOVOVIKA TIUNA KOVOVIKA TIUA

« H ge\dyiotn mepiodog mapapovng Tou TEAATN OTO
MPOYPAUUA gival €ikool TECOEPIC (24) UAVEC KAl TO TENOG
amodéopeuonc o epinTwaon SIAKOTTAC TTPLV T GUUTTIAK-
pPWOoN TNG EAAXI0TNG TTEPLOSOUL TTAPAROVIG AVEPXETAL OE
89,43€ xwpic OMA.

+ X¢ ... meNdTeG Ba mapéxetal mpowONnTIKN eVEPYELD, N
omoia cuviotatat otnv mapoxn 1.000 Aemtwv Swpedv
XPOVoU OlIAiag avd pniva yla KANoEIC amo Ta otabepd
TNAé@wva Tou TTENATN TIPOC 1 €wG 4 KIvNTA TNAéQpwva
Cosmote, Ta omoia Ba dnAwaoel 0 cuvdpouNTAC KaT' M-
Aoyn tou. Ta avwtépw Kivntd dev gival amapaitnto va
oxetiCovtat pe 1o i6lo AOM, dnhadn dev gival amapaitn-
To va avriikouv oTov 810 cuvdpounTr 1} TNV OIKOYEVELD
Tou. To Brpa amoxpéwong Twv 1.000 autwv Aemtwv Ba
€ival To AemTd, VW HETA TNV €EAVTANCN TOUC, Ol TIEAATEC
Ba xpewvovTal cUPPWVA PE TOUG OPOUG TOU TTPOYPAU-
patog mou Slabétouv.

2.3 COSMOTE Home Double Play 4 XL pe ehdxiotn
niepiodo mapapoving 24 pnvwv mapaAiayn Tipwy I pe
nmpowBOnTikn evépyela Cosmote Home 1000 mpog KivnTtd
Cosmote

Yrnpeoieg mou mepAapuBdavovtal oTny TIUN ToU TTPo-
ypdupatoc:

« TnAepwvikn NpooPaon

« Eupulwvikn mpoofaocn oto Siadiktuo tayxvTntag 4
Mbps

« ATTEPIOPIOTEC AOTIKOUTTEPAOTIKEG KAAOEIC EVTOC Kal
ekTo¢ Siktvou OTE.

+ 150 Aemtd KANOEWV TTPOC €BVIKA KIvNTa OAwV Twv EKT.
Metd tnv e€AvTAnon Tou TPOTANPWHEVOU XPOVOU, ONEG
ol KA OEI¢ TIPOG €BVIKA KivnTd Ba XpewvovTal Pe eviaia
Tipn 0,14516 €/min xwpic OMA. To Brpa xpéwong ya
TNV Kivnon evtog Kat EKTOC Tou mpoypduuatog Ba ivat
TO AEMTO, EVW TUXOV KAAoUa AemToU, o€ KABe kKArjon, Ba
urroloyileTal w¢ akEPALo AETTO.

« H Tipr} 81éd8eon¢ tou mpoypdupatog Ba sival eviaia
KaTd TN S1dpKela Twv 24 unvwv cuvOPOoU ¢ Kal oTr Ou-
VExela Oa IoXVEL N TIUN, OTIWE TTAPOUCIAZETAL TTAPAKATW:

« H ge\dyiotn mepiodog mapapovng Tou TEAATN OTo
POYPAUUa gival eikool TECOEPIC (24) UAVES KAl TO TENOG
amodéopeuong o€ TePIMTwaon SIOKOTTAC TIPLV TN CUMITAN-
PWOoN TNG EAAXIOTNG TTEPLOSOU TTAPANOVIG AVEPXETAL OF
89,43€ xwpig OIA.

+ Xe ... meNdTeg Ba mapéxetal mpowONTIKN eVEPYELD, N
omoia cuviotatat otnv mapoxn 1.000 Aemtwv Swpedv
XPOVOU OUIAiag avd Priva yla KANOELC amo Ta otabepd
TNAé@wvaA Tou TTENATN TIPOC 1 €wG 4 KIvNTA TNAéQPwva
Cosmote, Ta omoia Ba SNAwoel 0 cUVSPOUNTAC KAT' ETTI-
Aoyn tou. Ta avwtépw Kivntd dev gival amapaitnto va
oxetiCovtat pe 1o i6lo AOM, dnhadn dev gival anmapaitn-
To va avriikouv oTov {810 cuvdpounTr 1| TNV OIKOYEVELT
Tou. To Brua amoxpéwong Twv 1.000 autwv Aemtwv Ba
€ival To AemTO, EVW HETA TNV €EAVTANGN TOUC, Ol TTEAATEC
Ba xpewvovTal cUPEWVA E TOUG OPOUG TOU TIPOYPAU-
patog mou Stabétouv.

2.4 COSMOTE Home Double Play 4 XL pe ehaxiotn
nepiodo mapapovng 24 unvwv mapaiiayn Tipwv Il pe
nmpowBOnTikn evépyela Cosmote Home 1000 mpog Kivntd
Cosmote

Yrnpeoieg mou mepAapuBdavovtal oTny TIUr ToU TTpo-
ypdupatoc:

« TnAepwvikn Npoofaon

« Eupulwvikn mpoofacn oto Siadiktuo taxvtntag 4
Mbps

« ATTEPIOPIOTEC AOTIKOUTTEPAOTIKEG KAAOEIC EVTOC Kal
ekToC Siktvou OTE.

+ 150 Aemtd KA OEWV TTPOC €BVIKA KIvNTA OAwV TwV EKT.
Metd tnv e€AvTAnon Tou TPOTIANPWHEVOU XPOVOU, ONEG
ol KA OEI¢ TIPOG €BVIKA KivnTd Ba XpewvovTal Pe eviaia
Tipn 0,14516 €/min xwpig OMA. To Brpa xpéwong ya
TNV Kivnon evtog Kat EKTOC Tou mpoypduuatog Ba ivat
TO AETTO, EVW TUXOV KAAOUA AemToU, o€ KABe kKAron, Ba
urtohoyileTal w¢ akéPAlo AeTTO.

« H Tipr} 81d8eon¢ tou mpoypdupatog Ba sival eviaia
KaTd tn S1dpKela Twv 24 unvwv cuvOPOoUR G Kal oTn Ou-
Véxela Oa IoXVEL N TIUN, OTIWE TTAPOUCIAZETAL TTAPAKATW:
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COSMOTE
Home Double Play 4 XL
JE eNAxloTn epiodo
TTAPAUOVAG 24 pnvVWV
mapaiayn Tipwy I
ME TPpowONTIKA evépyela
Cosmote Home 1000
mpog kivntd Cosmote

Twn (€)
Xwpig
OMNA

Apxikoi 24 prveg -
MEIWHEVN TIUA
Metd Toug 24 prveg -
KAVOVIKN TIUA

) 25,12
TnAeQwVIKNA

ypauun

30,81

Apxikoi 24 prveg -
MEIWHEVN TIUA
Metd Toug 24 prveg -
KAVOVIKN TIUA

TnAspwvikA 29,59

YPaun pe
Suo kavaha

35,28

« H ge\ayiotn mepiodo¢ mMapapovig Tou TTEAATN OTO
MPOYPAUUA Eival €iKOOL TECOEPIC (24) UAVEC KAl TO TENOG
anodéopeuonc o€ epimtwon SIAKOTTE TIPLV T CUUTTAR-
pwaon TNG eAdXL0TNG TEPLOOOL TTAPAPOVAG AVEPXETAL OE
89,43€ ywpic OIA.

« 2€ ... meENATEC Ba TTapEXETAL TTPOWONTIKN EVEPYELD, N
omoia ouviotatat otnv mapoxn 1.000 Aemtwv dwpedv
XPOVOU oMINiag avd urva yla KANoeig amod ta otabepd
TNAé@wva tTou TTEAATN TTPOC 1 €W 4 KIvNTA ThAépwva
Cosmote, Ta omroia Ba SNAWoEL 0 cuUVSPOUNTAG KAT' ETTI-
Aoyn tou. Ta avwTtépw Kivntd dev gival amapaitnto va
oxetiCovtal ye 1o idlo AOM, Snhadn dev eival amapaitn-
TO va avAKouv oTtov i81o cuvdpouNTA 1 TNV OLKOYEVELD
Tou. To Brpa amoxpéwong Twv 1.000 autwv Aemtwv Ba
€lval To AemTto, eV HETA TNV €€AVTANGCN TOUG, OL TIEAATES
Ba xpewvovTal cUPPWVA PE TOUG OPOUG TOU TTPOYPAU-
patog mou Slabétouv.

TéNo¢ evepyormoinong yla OAd Ta Tapamavw mpoypdp-
pata Sev vpiotatal.

EmmnpooBetog e€omAIoUOC yia Tnv évtaén o€ Kamolo
ammo Ta MAPATTAVW TIPOYPAUMATA SV TTAPEXETAL, TIEPAV
Tou modem/router OV TTAPEXETAL WG XPNOLOAVELO.

3. OpiCel 0TI N éykplon Sev agopd TNV ePmMopIkn S1d-
Beon TwV AVWTEPW OLKOVOUIKWVY TIPOYPAMMATWY GUV-
SuaoTIKA pe AANEG UTINPEDIEC, Kal 1iWG PE TNV TTAPOXH
EKTITWONG 0 Aoyaplaoud KivnTig tnAepwviag Cosmote
Tou iSlou cuvdpounTH.

4, EmBaN\el Tnv unioxpéwon otnv etaipeia OTE A.E.
onwc mapéxel otnv EETT Ta KATwO1 amoAoyloTikd otol-
X€ia og Siunviaia aon, yia 1o kAOe éva amd Ta avwTEPW
OLKOVOIKA TTpoYpApaTa:

i. Ta é006a oxeTi{dpeva Pe TPog KAAOELG TTOU TIEPL-
AapBavovtal oto mpoypappa-xwpic OrA- (avtiotoryia
€000WV Kal TIUAS TTPOYPAUMATOC).

ii. Ta €008a oxeTIOpEVA PE TTPOG KANOELG TTOU Sev Tie-
p\apPdvovtatl oto mpoypappa (xwpic OMA).

iii. Tov ap1Buoé mehatwv kabw¢ kal S1dkplon TPog Te-
Aatelaknc Baong o cuvdpountég PSTN kat ISDN: péoog
0po¢ /aplBuog medatwv Evapéng kat téhoug meplodou.

iv. To mMAnBoc¢ kat T S1dpKela Twv KACEWV TIOU TTEPL-
Aappdavovtal 0To OIKOVOUIKS TTPOYPAUUA: KAAOELG TTPOG
KlvnTo.

v. To MARB0¢ Kat TN StdpKela Twv KARCEWV TTou SV
TEPINAUBAVOVTAL OTO OIKOVOUIKO TIPOYPAMMA: AOTIKEC,
UTTEPOAOTIKEG, KAl KANOELG TTPOG KIVNTO.

Vi. ZUVOAIKN Kal Héon KatavaAwon ACTIKWV KACEWV
(WPEC AXUNG/WPES KN ALXUNG) - YTTEPAOTIKWV KAOEWV
(WPEG AIXUAG/WPES N AXHAG) - KAOEWV TIPOG KIVNTA -
€KTOG OLKOVOUIKOU TIPOYPAUMATOG.

vii. ENAx1otn mepiodo¢ mapapovn¢ Tou TTEAATN OTO
TPOYPAUA/TTOC00TO HETACTPOPAG TTEAATWV YIA TO €V
Aoyw mpdypappua.

ix. To mpo@il Twv cuvdpountwv: AldpKeIa AETTTWV Ki-
vNONG O€ OX€ON ME TNV GUVOAIKN Kivnon Tou mepihap-
Bavovtal oto Mpoypappa avd TETapTo CUVOPOUNTIKAG
Bdaong (ot mpwTtol 25% cuvOPOUNTEG PE TNV HEYOAUTEPN
Kivnon, ot cuvdpounTég HeETadL 25%-50%, ol cuvdpo-
uUNTEC peTa&l 50%-75% kat umdhotrmol 25%) (katdtaén
oUPWVA JE TNV GUVOAIKN Kivnon).

5. EmMBAN\EL TNV TPOOKOUION TILOAOYIWVY TIEAATWV EQO-
oov autd KplBei amapaitnto.

6. AmayopeUel TNV aA\ayn e OTTOIOVONTIOTE TPOTIO
NG ovouaciag NG EUMopIKNG S1dBeong Twv avwTépw
OLKOVOMIKWYV TTIPOYPApaTwy ard Tnv etatpeia OTE ALE.
Xwpig mponyoupuevn yvwotonoinon otnv EETT.

H mapovoa anmdgaon va koivoroindei otov amodéktn
e, tnv etaipeia OTE A.E., va dnpoateuBei otnv EQnuepi-
Sa Tn¢ KuPBepvnoewc kat va avaptnBei otnv 1otocelida
TNGEETT.

MAPAPTHMA A
AMNOTEAEZMATA MONTEAQY EAEMXOY
SYMIMIEEHE MEPIOQPIOY

Ta olkovopikd otolxeia Tou Mapaptrpatog dev &n-
poctevovTal CUMPWVA e To Apbpo 11 map. 5 Tou V.
4070/2012 (DEK 82/10-4-2012), 51611 IPOKUTITOLV aTTd
EUTTIOTEUTIKA OIKOVOUIKA OTOLXEIO TNG EMIXEIPNONG.

Mapouat, 7 Zentepfpiov 2017
O Npoedpog
AHM. TXAMAKHX
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E©ONIKO TYMNOIPA®EIO

Tnv €uBVvVN yla TV ekTUTIWON, Slaxeiplon Kat KukAogopia Twv UMWV TG E@nuepidag
™¢ KuBepvnoewg, (DEK) otnv évtumn kat nAektpovikn ékdoon, €xel To EBviké Tumoypageio
To omoio amoteAel Snuodacia unpeoia n omoia unayetal oto Yroupyeio AloIKNTIKAS Avaou-
ykpdtnonc. To EBviko Tummoypageio €xel emmiong TNV euBUVN yia TNV KAAUYN TWV EKTUTTWTIKWY
QAVAYKWV Tou Anpoaoiou. (v. 3469/2006, A" 131).

YMHPEZIEZ NOY NAPEXEI TO EONIKO TYNOrPAOEIO

1. ®YAAO THZ E®OHMEPIAAZ THZ KYBEPNHZEQZ (®EK)

H nAektpoviki popen Twv QEK SiatiBetan Swpedv amd tnv Ictocelida www.et.gr. Na
Ta OEK mou bev éxouv PnelomoinOei kat kataxwploBei otnv mo mavw 1otooeAida Sivetal n
SuvatdTnTa SwPeAV AMOOTOANG UE NAEKTPOVIKO TaXUSPOEIO, LETA aTTO aiTnon TTou UTTORAA-
AETAL NAEKTPOVIKA HE TN CUUTIANPWON EISIKAE POPUAC.

H évtumnn popen twv OEK Siatibetal yia pepovwpéva @UANA 1e To avaloyo KOoTog amd
1o TuRua MwAnoswv ameuBeiag i pe TaxuSPOoIKY amooToAr Héow aitnong mapayyehiag ota
KEM, evw yla etiota cuvdpopun amo To TUApa Xuvdpountwv. To KO6oTog yia acmpopauvpo GOEK
amd 1 éwg 16 oghidec ival 1€, mpooauvéavouevo katd 0,20€ yia kKaBe emmAéov okTacéAido 1y
pé€pog autou. To kOoTog yia Eyxpwpo OEK eival 1,50€ anod 1 éwg 16 oeAideg, mpooauvfavopevo
KaTd 0,30€ yia kdBe emmAéov oKTaoéMO0 f PEPOG auTou.

Tpomog amocToANG KEIMEVWVY TPOG Snpocisvon

-Ta keipeva yia dnpooisuon oto OEK, amd OAeg TIC SNUOCIEG UTINPETIEG KAl TOUG POPEIG
Tou dnuootou Topéa, amosTéNAovtal otnv S1ieVOuvon webmaster.et@et.gr pe xprion
TIPONYHEVNG YNPLAKIIG UTTOYPAPHG KAl XPOVOSHAVONG.

- O mepA\Welg Alaknpu&ewv Anpoaciwv XuuBdcewyv, armootéAovTal 0TNV NAEKTPOVIKH St-
€0Buvon dds@et.gr pe Tn xprion amhov NAEKTPOVIKOL TaxuSpopEiou.

- Kat’ e€aipeon, moAiteg ol omoiol Sev €K0UV ATTOKTAOEL TIPONYHEVN NAEKTPOVIKK LTIOYPO-
@1, HTTOPOUV Va aTOGTEANOULV TAXUSPOMIKA 1 VA KOTAOETOUV |IE EKTTPOOWTTO TOUG KEIE-
Va TIPo¢ SNociguon amoTUNTWEVA o€ XapTi, 0To Tunua Mapaiafrc Anpooisutéag YAnG.

MAnpo@opieg OXeTIKA HE TNV amMOoTOAR/KatdOeon eyypdewv mpo¢ dnuocisuon, Tnv
TTWANCN TWV TEUXWV KAl TOUG IoXVOVTEG TIHOKATAAOYOUG Yia OAEG TIG UM peaieg Oa PBpeite
otnv otooelida pag Kat otn dtadpoun Eunmnpétnon Kowvou - TURHa TWARCEWV i GUV-
Spountwv. Emiong otnv iotooehida pmopeite va avalnTHoeTe MANPOQPOPIEG OXETIKA LE TNV
mopeia dnpocicuong Twv gyypdewy, epocov yvwpilete Tov Kwdiké AptOud Anpooiedpa-
1o¢ (KAA). Tov KAA ekbidel To EBvikO Tummoypageio yia OAa Ta Keipeva mou mAnpoLv TI¢ TIPo-
UmoBéoeic Snuooisuonc.

2. KAAYWH EKTYNQTIKQN ANATKQN Tou Anuogiou Kal Twv QOpEwV Tou

To EBviko Tunoypageio petd amod aitnpa popéa tou Anpociouv avalapPBdvel va oxedidoel
KOl VO EKTUTTWOEL KAPTEG, BIBAIa, apioeg, UMAOK, UNXAVOYPAPIKA EVTUTIA, GAKEAOUG, GAKENOUG
aAnAoypagiag, K.d. Emiong oxedidlel kat kataokevalel ogpayided.

EMIKOINQNIA ME TO EONIKO TYMOTPAOEIO

Tayudpopikn AtevBuven: Kamodiotpiov 34, Tk. 10432, ABriva  lotooehida: www.et.gr

THAEQQNIKO KENTPO: 210 5279000 - fax: 210 5279054 MANPOPOPIEC OXETIKA PE TNV AelTOUpYia
TMHMATA EZYNHPETHEHE KOINOY g otooedidag: helpdesk.et@et.gr
NwAoewv: (Io6yelo, TnA. 210 5279178 - 180) AmooTOA YNPLAKA UTIOYEYPAUUEVWY
Zuvdpopntwv: (Hudpogog, TnA. 210 5279136) gyypdewv mpog dnpoacicuon oto OEK:

MAnpo@opiwv: (Iodyelo, Mp. 3 kat TNAEP. kévipo 210 5279000) webmaster.et@et.gr
Napahapric Anw. 'YAnG: (lo6yeto, ). 2105279167, 210 5279139)  [Anoo@opiec y1a YevKS TwTeKoMo
Qpdpio yia 1o Kovo: Asutépa we Mapaokeur: 8:00 - 13:30 Kat aMnhoypagic: grammateia@et.gr

* 0203488051017 000 8 *




